1-Log onto RockyMountainPower.net
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CHOICES AND SUPPORT T0

hefk gou Save

We have programs and tools built around your needs,

helping you save money, save energy and take the all-

important leap from to-do to job well done.

EXPLORE CHOICES

)

START, STOP

Go SIGN UP FOR GET REBATES
QENOYE PAPERLESS ALERTS & SAVE

VIEW & PAY REPORT
BILL OUTAGE

2-Click on Report an Outage
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Report outage or check status

Streetlight outages M

Storms & emergencies
See the outage map below.

Home & work safety
You can report an outage using the button or text OUT to 759677.

Wildfire safety
REPORT OUTAGE / CHECK STATUS

Tree pruning & planting

3-Select Streetlight Outage




ROCKY MOUNTAIN
% POWER

Report outage or check status
Streetlight outages

Storms & emergencies

Home & work safety

Wildfire safety

Tree pruning & planting

ROCKY MOUNTAIN
POWER

K 7-Add pole Address,
number & reason light
out.
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Please fill out the form below and all the fields are reguired.

State and city of outage

State
{]daho

City
(Mccam mon

4- Select State
& City

Contact information

Your name
(SHE RRY

Phone number

5- Your contact

((208} 254 - 3200
information

Email address

(YOU REMAILADDRESSHERE@YAHOO.COM
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6- Confirm not a Robot
and click Continue

v

P |
\/ I'm not a robot

reCAP

8-Add another pole.

information

- /

Light issues to choose from:
OTHER-NON EMERGENCY.

9-Any other needed//

CANCEL CONTINUE
MY ACCOUNT OUTAGES & SAFETY SAVINGS & ENERGY CHOICES Q w SIGN IN
I cam -
FORM INSTRUCTIONS & TIPS
SR.
o, ADDRESS POLE NUMBER ISSUE
\//4} 1 [(1cosmainsT Ji | [ Light out - ) @ remove
2 [ 2005 MAIN ST ][ M Light Out ~ | @ remove
»
P © ADD ADDITIONAL LINE

Additional information

(THIS IS OMLY ATEST. NO ACTUAL OUTAGE

10-Continue
or Back

Streetlights are repaired during daylight hours when they are not on. Please

provide any information that will help cur crews locate the correct

streetlight/area light.

CONTINUE

LIGHT OUT, CYCLING ON/OFF, STAYS ON DURING DAY, GLOBE DAMAGE,

CANCEL BACK



Outages & Safety Report street & area light outages

Report outage or check status

Transaction review

Streetlight outages SHERRY
YOUREMAILADDRESSHERE@YAHOO.COM
Storms & emergencies (208) 254 - 3200

Meccammon, ID

Home & work safety

SR.NO ADDRESS POLE NUMBER ISSUE
Wildfire safety
1 100 S MAIN 8T Light Qut
Tree pruning & planting q
11-Confirm
2 200 S MAIN ST Light Out
your
Additional information: information
and submit

THIS IS ONLY ATEST, NO ACTUAL QUTAGE - DO NOT MAKE REQUEST

CANCEL BACK SUBMIT

You will get a response stating your request has been submitted and will receive an email to the address
provided above with the repair order number.



