
1-Log onto RockyMountainPower.net

 

 

 

 

 

 

 

2-Click on Report an Outage 

3-Select Streetlight Outage 



 

 

Light issues to choose from: LIGHT OUT, CYCLING ON/OFF, STAYS ON DURING DAY, GLOBE DAMAGE, 

OTHER-NON EMERGENCY. 

4- Select State 

& City 

5- Your contact 

information 

6- Confirm not a Robot 

and click Continue 

7-Add pole Address, 

number & reason light 

out.  

8-Add another pole. 

9-Any other needed 

information 

10-Continue 

or Back 



 

You will get a response stating your request has been submitted and will receive an email to the address 

provided above with the repair order number.  

11-Confirm 

your 

information 

and submit 


